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TechnoCom Helps Wireless Carriers Meet New FCC Mandate Regarding E911 Location
Accuracy Compliance

TechnoCom LAM™ Solution Enables Wireless Carriers to Cost-Effectively Meet New FCC
Mandate and Assures E911 Location Accuracy Compliance

Encino, Calif. — December 11, 2007 — TechnoCom Corp. (www.technocom-wireless.com)
today announced that its LocationAssurance Manager™ (LAM) enables wireless carriers to cost-
effectively meet the new FCC mandate regarding Enhanced 911 (E911) location accuracy
measurement and reporting requirements. TechnoCom is a leading provider of solutions to

enable wireless location services and assure their ongoing performance.

The FCC 07-166 Report and Order (Order) released on November 20" establishes a deadline of

September 11, 2010, by which time all wireless carriers must demonstrate full E911 location
accuracy compliance within at least 75% of the Public Safety Answering Points (PSAPS) they
serve; and demonstrate compliance within 50% of location accuracy requirements in all of their
PSAP service areas. The Order requires carriers to achieve full compliance in all PSAPs they
serve by September 11, 2012.

To ensure that wireless carriers are making progress toward full PSAP-level compliance, the
FCC has instituted a series of interim benchmarks requiring carriers to achieve location accuracy
compliance within each Economic Area they serve by September 11, 2008 and within
progressively smaller geographic areas (including Metropolitan Statistical Areas and Rural
Service Areas by September 11, 2010) until they demonstrate full PSAP-level compliance in
2012. Wireless carriers must submit biennial progress reports (by September 11, 2009 and 2011,
respectively) to the FCC describing their progress toward achieving full PSAP-level compliance.

The FCC is expected to define additional reporting requirements in a future Order.
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“TechnoCom’s LAM solution allows wireless carriers to test, analyze and report E911 location
performance at all geographic levels required by the FCC now,” said Masoud Motamedi, co-
founder and president of TechnoCom. “LAM provides carriers the best visibility into their
networks’ performance, enables rapid troubleshooting and allows carriers to optimize their
investment in achieving the ECC mandate. LAM automates otherwise prohibitively costly
manual work flow activities for location accuracy testing, analysis, reporting and

troubleshooting.”

TechnoCom’s LAM solution tests wireless location accuracy from the subscriber’s perspective
and automates data collection, analysis, and reporting of location information used for both E911
and commercial location-based services. LAM enables carriers to validate the availability and
accuracy of E911 service and provides true end-to-end emergency service network element
testing and push-button ad-hoc and compliance report generation. In addition to developing its
LAM solution to operate within the FCC’s Office of Engineering and Technology (OET)
Bulletin No. 71 guidelines, TechnoCom has worked over the past several years with industry
stakeholders in the Emergency Services Interconnection Forum (ESIF) subcommittee to establish
standards for emergency services testing methodologies.

Vice president of marketing, Brian McNiff adds, “TechnoCom solutions for E911 accuracy
testing and reporting are operational in five different wireless networks ranging from Tier 1 to
Tier 3 carriers, autonomously testing and monitoring E911 location accuracy for systems serving

over seventy million subscribers.”

About TechnoCom Corporation

TechnoCom offers a portfolio of advanced wireless location solutions and services for
communication service providers, major system integrators, automotive manufacturers and
government agencies. TechnoCom solutions analyze network and service performance from the
customers' perspective, bridge the gap between location-based services infrastructure and
applications and bring to market reliable, multiband wireless communications solutions for
enhanced consumer safety and mobility. Founded in 1995, TechnoCom has been selected by
Deloitte as one of the 50 fastest-growing technology companies in Los Angeles for four
consecutive years. The company’s customers include some of the world’s largest wireless
carriers, systems integrators and automotive OEMs. For more information on how


http://www.technocom-wireless.com
http://www.technocom-wireless.com
http://www.technocom-wireless.com

TechnoCom’s LAM solution can help wireless carriers meet the new FCC mandate regarding
E911 location accuracy compliance, visit www.technocom-wireless.com.
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