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TECHNOCOM'’S VICE PRESIDENT OF EXTERNAL AFFAIRS
ELECTED TO E9-1-1 INSTITUTE BOARD OF DIRECTORS

Janice Partyka Elected to Represent Institute in its Mission to Enhance Wireless
E9-1-1 Services

Los Angeles, CA, USA — October 21, 2004 — TechnoCom Corporation®, a leading
provider of wireless location Operations Support Systems (OSS) and Business Support
Systems (BSS) solutions, announced today that Janice Partyka, vice president of external
affairs, has been elected to the board of directors of the E9-1-1 Institute. E9-1-1 provides
local emergency response agencies with the location of wireless callers who dial 9-1-1.

The Washington, D.C.-based E9-1-1 Institute is a non-profit organization that supports
the E9-1-1 congressional caucus in its mission to elevate emergency communications issues
within all branches of government, and ensure 911 networks and operators are properly
funded. The caucus is led by Senator Conrad Burns (R-Mont.), Senator Hillary Clinton (D-
New York), Representative Anna G. Eschoo (D-Calif.), and Representative John Shimkus
(R-TIL.). The E9-1-1 Institute aids the caucus by providing education on policy issues that
impact wireless 9-1-1 services. It also serves as a forum for discussion and debate while
fostering consensus among issue stakeholders.

Along with Partyka, the E9-1-1 Institute named 12 other Board members; four of which
are permanent, non-elected positions. These Board members comprise some of the top
companies within the wireless and telecommunications industries as well as important public
safety officials.

“I am pleased to serve on the E9-1-1 Institute’s Board of Directors to work with
industry and public safety officials to improve implementation of E9-1-1. I join many
veteran industry professionals on the board, and am confident that together we will continue
to make progress in helping resolve outstanding issues in meeting the FCC’s E911 mandate,”

Partyka said.
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Partyka brings over 15 years of wireless and technology experience to her Board role.
She works actively as a member of multiple industry associations and governmental
organizations on wireless 9-1-1 issues including the FCC’s Network Reliability Issues
Committee (NRIC), the National Emergency Number Association (NENA), the Association
of Public Safety Communication Officers (APCO) and the Emergency Services

Interconnection Forum (ESIF).

About TechnoCom Corporation

TechnoCom is the leading provider of wireless location Operations Support System
(OSS) and Business Support System (BSS) solutions. TechnoCom offers carriers and
enterprise solution providers a portfolio of wireless location service management products,
carrier-grade middleware and a full suite of wireless enterprise solutions. These products
enable customers to manage and leverage their wireless location infrastructures and services,
reduce operating and capital costs, deliver superior levels of service, increase productivity,
and rapidly deploy new revenue-generating services. Founded in 1995, TechnoCom has built
a world-class team and reputation for domain leadership in location technology, wireless
communications and location-based OSS and BSS. The company’s customers include some
of the world’s largest wireless carriers and integrators including, among others, Alltel,
ARINC, AT&T Wireless, Nextel, Raytheon, SAIC, Sprint, Telefonica de Espafia, Telefonica
Empresas S.A., Telus, T-Mobile, Triton PCS and Verizon. With offices in Los Angeles and
San Diego, California, TechnoCom was named one of the 50 fastest-growing technology
companies in Los Angeles by Deloitte & Touche for the past two years. TechnoCom has
received investments from Timeline Ventures, Titan Investment Partners, Third Point

Management and iSherpa Capital. For more information, please visit www.technocom-

wireless.com.
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TechnoCom Corporation and Wireless Location Leaders are registered trademarks. The TechnoCom
logo is a trademark of TechnoCom Corporation. Any other trademarks are the property of their
respective owners.
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