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SCC Communications New Alliance with TechnoCom Cor por ation
Alliance Enhances SCC’s End-to-End Wireless Phase || Solution

FOR IMMEDIATE RELEASE

Boulder, Colo. (June 7, 2000)—SCC Communications Corp. (Nasdaqg: SCCX) today announced
an alliance agreement with TechnoCom Corporation, a leading provider of engineering and
product development services in the wireless data and location industries. SCC is the largest
provider of enhanced 9-1-1 (E9-1-1) database management services in the wireless and
wireline marketplace.

The new alliance strengthens SCC’s Wireless Phase Il solutions by leveraging the combined
expertise in the field of wireless enhanced 9-1-1. “With the Federal Communications
Commission (FCC) regulations requiring E9-1-1 Phase Il compliance by 2001, wireless carriers
need the most comprehensive solution available”, said Barbara Winters, vice president and
general manager of SCC Wireless business unit. “TechnoCom'’s expertise in location-based
services enables SCC to offer wireless carriers a bundled Phase Il solution, which allows the
wireless call to be located within meters.”

TechnoCom will work with SCC to deliver critical planning, evaluation, certification, and
compliance verification services as part of the overall SCC Phase Il service offering. “We are
proud to incorporate our experience in location technologies and network development &
deployment with SCC’s E9-1-1 services,” commented Mario Proietti, executive vice president of
TechnoCom. “As wireless carriers work towards Phase Il implementation, knowing where to
start or which technology to use can be a challenge. Carriers can now call upon the team of
SCC and TechnoCom to implement a Phase Il solution that meets their needs, regardless of
the location technology,” he stated.

Winters added, “We are very pleased to announce the alliance with TechnoCom. As part of
SCC'’s ongoing commitment to deliver innovative and reliable solutions to our customers, the



alliance with TechnoCom strengthens our Phase Il solution and ability to meet the market’s
needs.”

About SCC

SCC Communications, Corp. (Nasdaq: SCCX) is the largest provider of 9-1-1 data management
services to incumbent local exchange carriers (ILECs), competitive local exchange carriers
(CLECSs), integrated communications providers (ICPs) and wireless carriers in the United States.
SCC manages the data that allows routing of 9-1-1 calls to the appropriate answering point and
delivers accurate information about the caller’s location with the call. SCC provides 9-1-1
services to 12 leading wireless telecommunications carriers and 33 leading wireline
telecommunications carriers. SCC currently manages the records for approximately 90 million
wireline telephone subscribers, including 3.6 million CLEC subscribers, and over 838,000
revenue-generating wireless subscribers. The company also develops innovative, value-added
information technology systems and software products for the public safety industry. To receive
SCC press releases and company updates via e-mail, please register at the company’s web
site: http://www.scc911.com.

About TechnoCom

Based in Encino, Calif., TechnoCom Corporation provides system engineering, integration,
deployment and product development support to operators and developers of wireless
communications and location services. Founded in 1995, the company has worked with many
leading wireless companies to develop location technologies for wireless E-911 systems and
has designed and deployed Location Monitoring Service (LMS) networks employing Time
Difference of Arrival (TDOA) technology in 18 markets throughout the U.S. Additional
information is available on TechnoCom's web site at http://www.technocom-wireless.com.
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